B.Com.- I1l (CBCS Pattern) Semester-V
UCASEHS - Human Resource Development - Industrial Relations

P. Pages: 3 GUG/S/25/13055
Time : Three Hours ||l|”|!)|‘||l|||‘5|”||3"” ‘ll‘ Max. Marks : 80

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Explain the role of Government in Industrial Relations. 8
b)  Elaborate the concept of Industrial relations. 8

OR
c) Explain the scope and importance of industrial relations. 16
2. a) State the objectives of workers participation in management. 8
b)  What is meant by trade unions? Explain its characteristics. 8

OR
c)  Explain the role of Trade unions in capitalistic countries. 16
3. a)  Write the elements of establish an ideal employer. 8
b)  State the labour-management relations in public enterprises. 8

OR
c)  Discuss the need for collective bargaining and conditions essential for successful 16

collective bargaining.

4. a) Explain the procedure of grievance settlement. 8
b)  Write the court of inquiry and national industrial tribunal. 8
OR
c)  Discuss the guiding principles to disciplinary action. 16
5. Write short note.

a) Political environment and industrial relations.
b)  Functions of trade unions.

¢) Industrial unrest.

d) Scope of labour Legislation.
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